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Darron Kelly, 

The Practice 

Manager, at  

Ruabon 

Medical Centre 

has sent in 

these photos 

of some of the 

Clinical Staff 

wearing the protective visors that have been generously 

manufactured and donated to the practice by local 

residents and Ysgol Rhiwabon. 

Both Darron and Joanne Barlow (Deputy Practice Manager), 

would like to 

say a big 

“Thank you” 

for the help 

they have 

been given to 

help them 

keep the 

clinical staff 

safe and 

protected during this current crisis. In addition, also a 



special thank you to all patients for their support and 

adherence to the measures that we have had to put into 

place to keep 

everyone safe 

and supported 

through these 

difficult 

times. 
 

The first two 

photos display 

the staff in 

visors manufactured and donated by Ms Nicola Perkins, 
whilst the second two photos show those from  

Ysgol Rhiwabon, through which they have formed a 

strong, 

supportive and 

professional 

relationship with 

its Headmistress 

Melanie Ferron-

Evans and 

Business Manager 

Giles Evans. 

 

Darron and Jo would also like to send out another huge 

“Thank you” to other patients who have helped to keep up 

their spirits by some brilliant baking skills (though 

waistlines may have increased as a result of this 

generosity!). 



 

Ruabon and District Churches    

Most residents will be aware of the drastic changes that 

have been made to accommodate those who worship in 

different ways in our community. 

Rev’d Kate Tiltman, Vicar of the Offer 

Mission Area which  covers St Mary’s, All 

Saints and St John’s Churches has said that 

“Every week we put a service on WhatsApp (Offa Mission 

Area Prayer).  There is also a short ‘thought for the day’ by 

this group with a chance to add you own thoughts or 

pictures.  The service also appears on You Tube and on 

stmaryschurchruabon.com. I also deliver paper copies of the 

service to those in the Ruabon area especially those who do 

not use computer technology.  If there is anyone else who 

would like a printed sheet please let me know and I will sort 

it out for you.” 
For wedding or baptism enquiries please contact: The Rev’d Kate 

Tiltman, The Vicarage, Church Street, Rhosymedre, LL14 3EA. 

Phone: 01978 824087, katherinetiltman@gmail.com / 

www.stmarysruabon.org.uk.  

For Catholic weddings, baptisms and confessions in Ruabon, Chirk and 

Llangollen: Please contact: Rev’d Fr. Anthony Nnamah MSP email:  

chykenam@gmail.com.    

Members of Ruabon Methodist Church AND 

The Congregational 

Church (the Chapel on the 

Hill) have chosen to keep 

in contact with each other 

by telephone. 

mailto:katherinetiltman@gmail.com
http://www.stmarysruabon.org.uk/
mailto:chykenam@gmail.com


www.gwaedcymru.org.uk / www.welshblood.org.uk.” 

http://www.gwaedcymru.org.uk/
http://www.welshblood.org.uk/


A Message below from Debbie Day –  

our Donor Engagement Co-ordinator 
“I just wanted to update you all, (as I always try to do) on how we 

got on with our new blood donation sessions at Wrexham last week. 

We did very well, with 150 attending and 140 donations collected 

over 3 days, meaning 420 lives potentially saved…a fantastic 

result I’m sure you’ll agree. 

We are going to be continuing to collect in this way, visiting 

centralised donation hubs for the immediate future, with another 3 

visits to Pembroke House Wrexham planned in for early May. 

Debbie  

Debbie Day 

Cydlynydd Ymgysylltu a Rhoddwyr / Donor Engagement Coordinator 

Nodwch, rwyf yn gweithio o adref ar hyn o bryd/ Please note, I am working 

remotely at the moment. Llun-Iau/Mon-Thurs 08:30-16:30 Gwasanaeth Gwaed 

Cymru / Welsh Blood Service Ty Penfro, Ffordd Ellice, Parc Technoleg Wrexham, LL13 

7YT  Pembroke House, Ellice Way, Wrexham Technology Park, LL13 7YT 03000 859 391 



WCBC 
COVID-19 (NOVEL CORONAVIRUS) 

PUBLIC BRIEFING NOTE 17.4.20 
 

Ian Bancroft – Chief Executive 

Mark Pritchard – Leader of the Council 

If you’re struggling, there are people who can help 

Our lives have changed rapidly in the past few weeks…and so have 

the needs of many people in our communities. 

There are people who need help with shopping for food, collecting 

medication, walking the dog and lots of other daily tasks. 

Most of the vulnerable adults in our communities are getting the 

support and advice they need to stay safe and well in these difficult 

times.  But this may not be the case for everyone. 

Help from AVOW 

If you, or anyone you know, is struggling…and not receiving the 

necessary help with things like shopping, access to medication or 

looking after pets, contact AVOW (Association of Voluntary 

Organisations in Wrexham). 

Call 01978 312556 or e-mail COVID19@avow.org and one of 

AVOW’s volunteers will get in touch to make whatever arrangements 

are needed. 

Facing homelessness? 

If you find yourself homeless – or threatened with homelessness – 

our housing options service continues to offer support. 

Call us on 01978 292947. 

This includes support for anyone experiencing domestic violence. 

Waste and recycling 

Please park carefully – don’t stop our bin lorries getting through 

We understand that not everyone has a drive or a garage, and many 

people have no choice but to park on the street. 

But if you know your bins are going to be collected, please have a 

look at your street to check there’s enough room for our large 

vehicles to safely perform their duties. 

mailto:COVID19@avow.org


Our bin wagons are heavy and wide, so our drivers need to be certain 

they can safely travel down your street and manoeuvre, without 

causing any damage. If this isn’t the case, they can’t empty people’s 

bins…which leaves households disappointed. 

No-one wants to be the cause of their entire street not having their 

bins emptied, so please…if you park your car on the road, make sure 

there’s enough room for our bin wagons to get past. 

Our refuse teams are working really hard, and they don’t want to 

leave any bins unemptied either. 

Thank you for your support. 

Business support 

Have you checked if you’re eligible? 

We’d like to thank our chief finance officer, finance teams and 

everyone involved in paying out more than £14 million to 1,220 

businesses in Wrexham as part of the business rates relief support 

announced by Welsh Government. 

Although claims are still being received each day, anyone who hasn’t 

applied yet is encouraged to: check if their business is eligible and 

– if so – submit an online application. 

If you do apply, please check the details you provide very carefully – 

especially bank account numbers and sort codes – as incorrect 

details can lead to delays in payment. 

New app launched to track and trace coronavirus 

People across Wales are being asked to download a new app – and log 

their daily symptoms to help build a clearer picture of how the virus 

is affecting people. 

The app is for everyone…not just those who are experiencing 

symptoms. 

You can read more about it on the Welsh Government website. 

Reminder – free school meals 

During week-days, we’re continuing to provide free school meals 

across the county borough. 

If your children aren’t in school and they’re entitled to free school 

meals, you can collect their packed lunches from one of the following 

sites. 

https://beta.wrexham.gov.uk/service/covid-19-help-businesses
https://beta.wrexham.gov.uk/service/covid-19-help-businesses
https://gov.wales/new-app-launched-track-and-trace-coronavirus


• Caia Park Estates office 

• Plas Madoc Estates office 

• Broughton Estates office 

• Gwersyllt Estates office 

• Rhos Estates office (Stiwt) 

• The Memorial Hall Wrexham 

• Plas Pentwyn Coedpoeth 

• Llay Resource Centre 

• Overton Library (Cocoa Rooms) 

• Chirk Library 

• Brymbo Resource Centre 

You can go to the nearest site. Packed lunches must be collected 

between 11.30am and 1pm by a parent or carer. 

You’ll need to give staff the name of your child / children and the 

school they attend, and you’ll only be able to collect a packed lunch 

for your own child / children. 

Please continue to follow social distancing measures…maintaining 

your distance from other people. 

Reminder-reliable sources of information about Covid-19 

Latest information on the virus and what people should do about it is 

provided by: 

• Daily TV statements by the Government (including by 

Government ministers). 

• Daily official briefings from the Department of Health and 

Social Care at 2pm, and Public Health Wales at 3pm. 
** 

SELF-ISOLATING? KEEPING IN TOUCH IS EASY…WHEN YOU 

KNOW HOW! 

As we continue to follow the Public Health Wales advice to stay at 

home and only leave your property for a very limited number of 

reasons, many of us will be concerned about maintaining our fitness 

over the coming weeks. 

Some of us have had to relax our fitness regimes as we’re unable to 

do the things we’ve become accustomed to, but there are things we 

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/
https://news.wrexham.gov.uk/keeping-in-touch-is-easy-when-you-know-how/
https://news.wrexham.gov.uk/keeping-in-touch-is-easy-when-you-know-how/
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/self-isolation-advice/#Staying%20at%20home


can do to stay healthy from within our homes…as long as we’re 

prepared to adapt and think outside the box. 

Here’s five ideas that may be worth considering 😊 

1. A living room workout 

Who says a workout has to take place at a gym or sports hall – why 

not push the sofa to the back of the room and create your own mini-

area to exercise? 

With most streaming services having a wide selection of home 

workouts that don’t require any equipment at all, this is well worth 

considering. 

There’s a number of free workouts available on Youtube too, but look 

out for the ones that are highly recommended and have plenty of 

views…you don’t want to end up copying someone who doesn’t know 

what they’re doing. 

Or even root out an ‘exercise DVD’ if you have one hidden away. 

Many of us have been given a celebrity version as a Christmas 

present at one time or another, but have never tried it out. See if 

you still have it and give it a blast. 

2. Home cooked food 

When we’re out-and-about, it’s become all too easy to grab food on 

the go and it’s not always the healthiest option for us. 

Those of us who claim to have never had ‘the time or space’ to cook 

for ourselves could see this as an opportunity to get on top of our 

diet. 

Now we’re spending more time at home, it’s a good chance to get 

those culinary skills up to scratch…channel your inner-Gordon 

Ramsey if you like. 

Have fun with it and be creative. You might actually enjoy it. 

3. Use technology to exercise with friends 

If you go for our home workout idea, but are missing the 

camaraderie that comes from exercising with your mates, why not 

make use of technology so you can still exercise together? 

You’ve got plenty of options here – Facetime, Zoom and Skype are 

just a few of the ways for you to link up with your gym buddies 

without actually leaving home and still getting to spur each other on. 

https://www.youtube.com/


Remember, we said you’d need to think outside the box with some of 

these ideas. 

4. Take short fitness breaks when sitting 

This is a good one for those of you who don’t want to commit to 

exercising for a prolonged period of time – and why should you have 

to anyway? Do whatever suits you best. 

Whether you’re working on your computer or watching television, get 

up and move around for five to 10 minutes every hour-or-so that you 

sit. Pace around the room for a little while, or do 10-20 jumping 

jacks. 

Add some push ups or sit ups too if you feel up to it. 

5. Add some speed to daily chores 
Sweeping, vacuuming, dusting, even making the bed are all things 

that will burn calories, especially if you do them slightly faster than 

normal. 

Playing some energetic music and increasing the intensity which you 

tackle the chores with will get your heart rate up and not only will 

you get in a little exercise; you’ll also have a clean home as an added 

bonus. 
** 

Thank you to  

PCSO 3606 Steve Bellis 

For the following information 

COVID-19 SCAMWISE 

The current situation is a wonderful opportunity if you are a 

criminal. Already we are seeing new twists to old themes appearing 

on our computers, mobiles and landline telephones. The doorstep 

doesn’t escape either, with cold callers offering their new concept 

to get you to hand over money. 

City of London Police recently reported a 400% increase in criminal 

scams as a result of coronavirus related fraud. Action Fraud reports 

641 victims lost £1,820,731.00 having also received 2643 

coronavirus related phishing emails. Those are the ones that have 

been reported. As you know all such incidents are under-reported 



and the figures could easily be ten-fold on this number and as we 

stay in this un-precedented situation, it will only get worse. 

The following items relate to known incidents reported [sources 

listed below] since the outbreak of coronavirus but will by no means 

encompass every variation of scam being attempted across the crime 

enablers of Doorstep, Telephone, Mobile or Computer. This list is 

designed to give a general conception of the lengths that criminals 

have already gone to in such a short space of time to up their game 

and take advantage of this horrendous situation. 

We ask that you take a moment or two to read and digest the 

information. By doing so you will have more knowledge and remember, 

#KNOWLEDGE is KEY in #PREVENTION.  

The Scam list: 
Doorstep: 

• Cold Calling Doorstep Criminals have been pitching up and 

offering to go shopping for older/vulnerable people. But, as 

shops aren’t accepting cash, they will need your card and PIN 

in order to pay for your groceries. 

• Others are purporting to be from organisations such as British 

Red Cross, coming to check your temperature to see if you 

have Coronavirus. In this instance they will also require you to 

pay them a fee for the test. 

• Bogus Health Workers also cold calling offering fake COVID-

19 home testing kits and sanitisers, some of which contain 

glutaral (or glutaraldehyde, which was banned for human use in 

2014.) again with payment required on the doorstep. 

• Doorstep and driveway cleansing services to keep the virus 

away. 

• Criminal Tradesmen cold calling offering to finish off work 

that genuine tradespeople have had to leave, claiming the 

lockdown does not apply to them! 

• Up-front payment to ensure your black waste bin is emptied. 

 

 

 



Telephone: 

• Calls claiming to be from Amazon, stating your account has 

been hacked and requesting your details to open new account. 

• Your bank /HMRC requesting personal details including PIN or 

account login information or asking you to move money to ‘safe 

account’ 

• Your phone provider needs to update your account and requires 

your payment details. 

Mobile: 

• Fake text message issuing a Government fine for breaching the 

‘lockdown’ rules. 

• HMRC refund text, requiring your bank details. 

• ‘Tap Here’ to receive £458.00 Government refund text. 

 Online: 

• Fake Government email claiming to be collecting donations for 

NHS. 

• HMRC refund email, with link to ‘click’ to receive money. 

• Fake supermarket vouchers with link to ‘click’ to receive your 

voucher. 

• DWP email requesting ‘update’ of your personal details. 

• Fake Paypal message ‘declining’ your last transaction, with 

‘recovery’ button within text of email. 

• False Coronavirus maps, delivering malware onto your computer. 

• Free school meal, requiring details of your bank account to be 

forwarded. 

 Other: 

• Social media attempts to get you to supply personal details, 

which in turn can be used for ‘social engineering’ by criminals 

(such as #gettoknowyou challenge). 

• New friend requests from people you do not know. 

• Chain letter type request on behalf of ‘NHS’ member or 

similar, asking for 10 friends to forward post on – usually with 

some heartfelt message, but allows access to all those friends 

who have not set privacy correctly. 



And as time moves on there will be other variations of the 

above, all aimed at taking your money! 

Simple messages to REPEAT: 
• DON’T DEAL WITH COLD CALLERS! 

• DON’T TALK MONEY ON THE PHONE! 

• DON’T CLICK THAT LINK or ATTACHMENT! 

• DON’T RESPOND to UNSOLICITED EMAILS! 

• UPDATE YOUR SOFTWARE! 

• DON’T FORGET ANTIVIRUS PROTECTION FOR MOBILE’s & TABLET 

 SCCH / PCSO 3606 Steve Bellis 
Swyddog Cefnogi Cymuned Heddlu / Police Community Support officer 
Diogelwch Cymunedol / Community Safety, Wrecsam / Wrexham, Heddlu Gogledd Cymru / 

North Wales Police Symudol / Mobile: 07818 522367___________________________.  

 

 
  

 

 

The Economic Resilience Fund now open for applications 

Follow this link to check your eligibility and if you are 

eligible you will be given a link at the end of the check to 

the application form. 

https://fundchecker.businesswalesgov.wales/ 

It is a straightforward application – you will need your VAT 

registration number, company registration number if 

applicable, plus bank details and your turnover. 

Further details regarding eligibility and guidance notes can 

be found here: 

https://businesswales.gov.wales/sites/business-

wales/files/Economic%20Resilience%20Fund%20%28microb

usiness%29%20-Guidance%20notes%20-

%20%2008.04.20%20-%20English.pdf 

If your application is approved you will receive a letter 

within 2 weeks which needs to be signed and returned - 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTcuMjAyODEwMTEiLCJ1cmwiOiJodHRwczovL2Z1bmRjaGVja2VyLmJ1c2luZXNzd2FsZXMuZ292LndhbGVzLyJ9.nPoXACOJYbEI6_RfYaL0VmXN-JcOp28ACoKxlySDwzM/br/77536069938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTcuMjAyODEwMTEiLCJ1cmwiOiJodHRwczovL2J1c2luZXNzd2FsZXMuZ292LndhbGVzL3NpdGVzL2J1c2luZXNzLXdhbGVzL2ZpbGVzL0Vjb25vbWljJTIwUmVzaWxpZW5jZSUyMEZ1bmQlMjAlMjhtaWNyb2J1c2luZXNzJTI5JTIwLUd1aWRhbmNlJTIwbm90ZXMlMjAtJTIwJTIwMDguMDQuMjAlMjAtJTIwRW5nbGlzaC5wZGYifQ.uUIrq_61WURIxes_w7t8rn_ey9zmDEt31ai4QKgCQw4/br/77536069938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTcuMjAyODEwMTEiLCJ1cmwiOiJodHRwczovL2J1c2luZXNzd2FsZXMuZ292LndhbGVzL3NpdGVzL2J1c2luZXNzLXdhbGVzL2ZpbGVzL0Vjb25vbWljJTIwUmVzaWxpZW5jZSUyMEZ1bmQlMjAlMjhtaWNyb2J1c2luZXNzJTI5JTIwLUd1aWRhbmNlJTIwbm90ZXMlMjAtJTIwJTIwMDguMDQuMjAlMjAtJTIwRW5nbGlzaC5wZGYifQ.uUIrq_61WURIxes_w7t8rn_ey9zmDEt31ai4QKgCQw4/br/77536069938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTcuMjAyODEwMTEiLCJ1cmwiOiJodHRwczovL2J1c2luZXNzd2FsZXMuZ292LndhbGVzL3NpdGVzL2J1c2luZXNzLXdhbGVzL2ZpbGVzL0Vjb25vbWljJTIwUmVzaWxpZW5jZSUyMEZ1bmQlMjAlMjhtaWNyb2J1c2luZXNzJTI5JTIwLUd1aWRhbmNlJTIwbm90ZXMlMjAtJTIwJTIwMDguMDQuMjAlMjAtJTIwRW5nbGlzaC5wZGYifQ.uUIrq_61WURIxes_w7t8rn_ey9zmDEt31ai4QKgCQw4/br/77536069938-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTcuMjAyODEwMTEiLCJ1cmwiOiJodHRwczovL2J1c2luZXNzd2FsZXMuZ292LndhbGVzL3NpdGVzL2J1c2luZXNzLXdhbGVzL2ZpbGVzL0Vjb25vbWljJTIwUmVzaWxpZW5jZSUyMEZ1bmQlMjAlMjhtaWNyb2J1c2luZXNzJTI5JTIwLUd1aWRhbmNlJTIwbm90ZXMlMjAtJTIwJTIwMDguMDQuMjAlMjAtJTIwRW5nbGlzaC5wZGYifQ.uUIrq_61WURIxes_w7t8rn_ey9zmDEt31ai4QKgCQw4/br/77536069938-l


payment will then be in your bank within 28 days following 

receipt of the letter. 
 Please note you cannot receive both the Business Rates 
Relief Grant and the Economic Resilience Fund grant. 

Businessline Wrexham Library 
Rhosddu Road Wrexham LL11 
1AU Telephone 01978 292092 
Email: 
businessline@wrexham.gov.uk   
Website:www.wrexham.gov.uk/ 

** 

COVID-19 ECONOMIC RESILIENCE FUND 

Q&A BRIEF  

 What is the fund?  

▪ The Covid-19 Economic Resilience Fund (ERF) announced by the 

First Minister on 30 March 2020 compliments other support 

measures for the Welsh economy, providing support to businesses 

and charities experiencing a sharp drop in trading as a result of 

Covid-19 pandemic.  In total this represents a £1.7bn investment 

in the economy equivalent to 2.5% GDP in Wales.  

▪ This Q+A is specific to the £500m ERF. The fund is comprised of 

£100m loan finance being made available through the 

Development Bank of Wales (now fully committed) and £400m 

grant funding directly from the Welsh Government.  The first 

tranche of grant funding being launched now is £200m.  

What other support is available?  

▪ In addition to this fund, the Welsh Government has announced a 

£1.2bn package of rates support and grant - including one-year 

business rate relief for retail, leisure and hospitality businesses 

with a rateable value of £500k or less.  

https://businesswales.gov.wales/business-rates-

relief   

▪ The Welsh Government’s support compliments other support 

interventions being made available by the UK Government in 

Wales – including:  

mailto:businessline@wrexham.gov.uk


▪ A Coronavirus Job Retention Scheme: 80% of furloughed 

employees’ usual monthly wage costs, up to £2,500 per month   

▪ Support in respect of sick pay to employees  

▪ A Coronavirus Business Interruption Loan Scheme through the 

British Business Bank, updated to meet expectation on the 2 

April.  

▪ Support in respect of tax through a Time to Pay service  

▪ A grant to self-employed individuals or partnerships worth 80% 

of profits up to £2,500 per month  

▪ A £750m support package for the third sector announced by the  

Chancellor on April 8   

 https://businesswales.gov.wales/coronavirus-advice 
Why isn’t all of the £400m grant funding being made available now?  

▪ The pressures being faced by businesses will continue over a 

period of time and it is important for us to be able to provide 

ongoing support.  Holding £200m for release in a second tranche 

will provide us with an opportunity to review the effectiveness of 

the first tranche and then make any adjustments considered 

appropriate for the second tranche in order to ensure that the 

best possible use of this large amount of public money.  

 Why has the fund been put in place?  

▪ Many businesses/organisations are facing immediate cashflow 

pressures because of a collapse in turnover.  Support measures 

announced to date cover many cost pressures, but there is a clear 

need for further support to sustain businesses across Wales.  

Offering direct funding support to businesses aims to maintain 

employment levels and businesses as well as adding to efforts to 

stabilise the economy.  

Which organisations will the fund support?  

▪ The fund will offer support to businesses of all sizes which 

employ staff, including social enterprises and charitable 

organisations.  However, we have over 265,000 enterprises in 

Wales so we know that we cannot support all, so the fund will be 

targeted towards as many as possible focussing on those that 

support the fabric and strategic objectives of the Welsh 



economy, which are experiencing significant cashflow pressures 

not addressed by other support being offered by the banks, UK 

Government and Welsh Government.   

What is included in the eligibility criteria?  

▪ Criteria to be satisfied by businesses/organisations applying for 

the initial £200m grant funding will include demonstration of a 

very significant reduction in turnover, VAT registration, being an 

employer in Wales and having made own efforts to trade out of 

the crisis.  The funding will not duplicate the business rate relief 

support or any other form of Welsh Government Covid-19 related 

non-repayable funding support.    

▪ Full criteria can be found at the following links  

          English - https://fundchecker.businesswales.gov.wales/   

• Welsh -  https://fundchecker.businesswales.gov.wales/cy   

10/04/2020 . 

Thank you to Cllr. Dana Davies, who has sent in the above 

information for the benefit of businesses in our area._________ 

 

 Issue 6                      Briefing Sheet update     
Community support response to 

Coronavirus- Wrexham: 19th April 2020 
Update: 

It is very hard to think that this is the 6th edition of this weekly 

briefing dealing with issues that we could not even imagine 6 

months ago. There are so many new words and terms in our 

vocabulary from Covid19, Coronavirus, lockdown, PPE, Social 

distancing, virtual pub, zoom, flatten the curve to name but a few. (For anyone doing 

quiz seek answers at https://bit.ly/2Kfgn9x). 

Many people are showing signs of  anxiety as we head for at least another three 

weeks of restrictive movements. Case numbers have remained relatively low for 

Wrexham and North Wales up to last week but figures this weekend show the 

numbers have more than doubled in some counties- the heat map 

https://bit.ly/2Kej6Qx indicates we can’t relax. In Wrexham the number of cases have 

doubled in a week from 47 to 90 per 100k population. This next week will be 

particularly challenging if the South to North projections are accurate. 

Role of volunteers: 

£13,000 raised 

for PPE 

production in 

Wrexham 

https://bit.ly/2Kfgn9x
https://bit.ly/2Kej6Qx


The AVOW Volunteer Bank has over 600 registrations- 

volunteers have been contacted explaining the demand at this 

stage is not as high as expected for support needs. The low 

demand does not however reflect low volunteer engagement 

as 100’s of Street Level volunteers are very busy.  

The Health Board have also been recruiting directly and 

anyone wanting to volunteer for the scheme can  sign up on 

https://awyrlas.org.uk/bcuhb-volunteers  

If anyone needs help or assistance email Covid19@avow.org for the AVOW Covid 

Team to respond. 

AVOW has extended hours and the emails are monitored over the weekend to 

respond to any requests for support. 

Support for people who may have mental health issues: 

It is being reported from a number of locations that 

anxiety levels are again rising. 

The Wrexham based C.A.L.L. help line service is 

available for people who may be suffering from 

mental health problems. 

http://www.callhelpline.org.uk/  0800 132737  

 

 

FOOD –  

Shielding Parcels- – just under a 100 people are currently 

receiving the Welsh Government provided Food Parcels 

(people who have received a ‘Shielding Letter’ and are 

registered with the Council). The Council CANNOT add 

anyone to the list- they have to discuss with their GP who 

should be able to be added although there may still be some 

flaws in this latter part of the process. It should be 

remembered that these Parcels are last resort when there is no other access to 

support- AVOW have volunteers registered in every postcode area so are able to 

arrange response across the County Borough https://bit.ly/34rVbGF  

Free School Meals- UPDATE Looks like there could be good news this 

week with the introduction of a cash payment scheme to 

parents to replace the Grab and Go Bag system the 

council set up temporarily. It appears the new scheme will 

enable all children who have Free School Meals to benefit 

as their parents will now receive cash to make additional 

shop purchases. The scheme is being set up by Welsh Government and 

implemented on a county by county basis. 

https://awyrlas.org.uk/bcuhb-volunteers
mailto:Covid19@avow.org
http://www.callhelpline.org.uk/
https://bit.ly/34rVbGF


Prescriptions- REMINDER -there are many volunteers who are collecting 

prescriptions but one of the biggest issues currently is the waiting 

times- which in some instances can be over an hour. There have 

been extensive discussions about boosting the Pharmacy capacity 

to deliver more prescriptions which have not finalised a solution. 

For the time being individuals seeking help should look towards a community or 

AVOW bank volunteer. Volunteers should take ID and a note from the person whose 

prescription it is then most pharmacies will hand over medication. There may be 

some issues with ‘Controlled Drugs’ and this needs to be arranged on a case by 

case basis. 

First AVOW grant given out!! 
Funding for voluntary groups available NOW: 

Very pleased to announce the first grant from the AVOW run grant 

scheme funded by the Welsh Government has been given to The Vic 

Studios to help them develop online teaching and music resources to 

maintain contact with all of their users. The funding will also help with 

the future sustainability. 

Applications are open for the local scheme that has a weekly panel meeting to 
assess applications up to £1000. https://bit.ly/2JZ274K 
Larger amounts up to £100,000 are available from WCVA. https://bit.ly/34vdxX3 

https://avow.org/category/grants/ 

 

Volunteering/staff Issue this week- 

Furloughing staff – Voluntary groups who have employees are entitled to 

claim from the Government if they furlough any staff due to insufficient funds. Groups 

using the AVOW payroll service will be supported through the claims process. 

The Government Job Retention programmes and Welsh Government Business 

Support packages are also available for community organisations. 

https://bit.ly/3bk39Ev for Job Retention and https://bit.ly/2VlR8c6 for business 

support packages in Wales. 

Coronavirus – Ask a Friend Cash Access Scheme 

There have been lots of concerns about how to pay for shopping when non 

family members go to shops. A modified scheme established by the Post 

Office has now been extended to other banks. This scheme enables an 

individual to ask for a one-time barcode sent via text, email or post for a 

stipulated amount. They can then give a trusted friend or volunteer the voucher 

to be exchanged for the cash requested.  Previously, only a named individual, 

such as a carer, could collect cash in this way on someone's behalf. Now any 

trusted neighbour or volunteer can do so.  Link to news article about the 

scheme:  

https://bit.ly/2JZ274K
https://bit.ly/34vdxX3
https://avow.org/category/grants/
https://bit.ly/3bk39Ev
https://bit.ly/2VlR8c6


https://www.bbc.co.uk/news/business-52229698 

https://www.postoffice.co.uk/post-office-payout  

PPE 
There is considerable stress about the shortage of PPE 
across Health and Social Care – to assist with the sourcing 
and quality checks items are being collected and sterilized 
centrally. To find out about anything to do with PPE 
information is available on: 
 https://awyrlas.org.uk/ppe-enquiries-north-wales 

 

GREAT NEWS - Wrexham Visor PPE fundraising and 

production project – 

There has been an overwhelming response to the appeal AVOW 

launched 10 days ago for funds to make PPE visors in Wrexham for our 

health and social care front line staff. The appeal has raised £13,000 for the 

purchase of new machines and materials. 

A really big thanks to all the schools and others in the area who are now working so 

hard to produce the much needed equipment and to Cllr Phil Wynne and Dr Graham 

Sperey-Taylor and all those volunteers who are working so tirelessly to convert the 

funding into products. 

 

Health advice in various languages: 

Information sheets on current Covid issues are available in different languages   

https://bit.ly/2KaQPdt-  

Stay at Home and Protect the NHSResearch into Covid and 

people’s lifestyle: 

There are to be many research projects into Covid and what it is like to be living 

through the current pandemic to help with planning health services and other support 

for current and future developments. The success of all of these will be dependent 

on large numbers of people taking part – please help researchers to help us in the 

future -  https://bit.ly/3eHqS3w 

There is a Covid symptom tracker app designed to map how people are feeling and 

what their medical conditions may be – this is vital to help track the impact and help 

assess where any support needs to be targeted. The COVID-19 Symptom Tracker 

data will be shared daily with the Welsh Government and NHS Wales.  

Over 38,000 people in Wales have already signed up to the app, but we need as 

many as possible to make the data most useful.  https://covid.joinzoe.com/ 

 English https://bit.ly/3ex71DQ  

https://www.bbc.co.uk/news/business-52229698
https://flvc.us14.list-manage.com/track/click?u=8a46a8b28bb94092e3b49979b&id=f801e3afd2&e=0c3c45e30d
https://awyrlas.org.uk/ppe-enquiries-north-wales
https://bit.ly/2KaQPdt-
https://bit.ly/3eHqS3w
https://covid.joinzoe.com/
https://bit.ly/3ex71DQ


Welsh https://bit.ly/2xIFAq2  

REMEMBER STAY SAFE – SOCIAL 

DISTANCING -Help Save the NHS 

Key web sites for resources and up to date information 

** 

https://avow.org/category/covid-19/ 

 
 
 https://phw.nhs.wales/topics/latest-information-on-
novel-coronavirus-covid-19/ 

The Council is maintaining an information site where local and 
national information can be found. 
https://beta.wrexham.gov.uk/service/covid-19-novel-coronavirus-
information 
Welsh Government advice for Voluntary Organisations 

https://gov.wales/coronavirus-covid-19-support-for-the-third-sector-html -    
 
 There is a vast amount of information available but be selective or 
you will spend more time reading rather than providing the resource.  
https://wcva.cymru/coronavirus-statement/ 

 

Geldard’s Solicitors  https://bit.ly/2XyRb5T  

Whittingham Riddell – accountants https://bit.ly/2y2WPm2  

Information disclaimer: 

AVOW hopes to keep this as a weekly briefing to share with our 

community’s support information and guidance- if there are issues 

you want information on email: john.gallanders@avow.org 

The content of this briefing is provided for information only. It is not intended to 

amount to advice on which you should rely. You must obtain professional or 

specialist advice before taking, or refraining from, any action based on the content. 

We do not accept responsibility for any errors, omissions, misleading statements or 

the consequences thereof.    https://avow.org/terms-and-conditions/ 

‘Thank you’ to Dana Davies 

who has also sent in the artical above from AVOW. 

** 

 

https://bit.ly/2xIFAq2
https://avow.org/category/covid-19/
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/
https://beta.wrexham.gov.uk/service/covid-19-novel-coronavirus-information
https://beta.wrexham.gov.uk/service/covid-19-novel-coronavirus-information
https://gov.wales/coronavirus-covid-19-support-for-the-third-sector-html
https://wcva.cymru/coronavirus-statement/
https://bit.ly/2XyRb5T
https://bit.ly/2y2WPm2
https://avow.org/terms-and-conditions/


Ruabon Library 
 3 High St, Ruabon, Wrexham LL14 6NH 

Helen and Dilys, Ruabon Library staff, send their best 

wishes and would like to pass on the message that they are 

thinking of all of you all and hoping that everyone is ‘staying 

safe’   

Ruabon Library News 
Ruabon Library remains closed to the public until further 

notice. However, you can stay up-to-date with all of 

Wrexham Council services on: https://beta.wrexham.gov.uk/ 

or follow Wrexham Library service on Facebook - 

Llyfrgelloedd Wrecsam | Wrexham Libraries and Twitter - 

@LlyfrgellWcm | @WxmLibraries    

Did you know your Libraries are open online all hours? 

You can still access your library twenty-four hours a day, 

seven days a week.  Staying safe at home, you can access 

thousands of e-books, e-audio books, e-magazines and 

comics. There is also access to a huge range of research and 

factual information, such as Ancestry and the Theory Test 

Pro – all within the sanctuary of home!  All you need is a 

library card and PIN number.  Check it out at 

www.wrexham.gov.uk/services/libraries and follow the link 

to online services. 

Not a member? Don’t worry! 

To access any of the libraries online resources, which are 

free of charge, all you need is a valid 

library card and PIN.  If you don’t have 

your PIN and would like to request it please 

email library@wrexham.gov.uk stating your 

https://beta.wrexham.gov.uk/
mailto:library@wrexham.gov.uk


name, address, postcode and library card number.  If you 

don’t have a library card, don’t worry you can still have 

access to these wonderful resources, simply visit our 

website  

www.wrexham.gov.uk/services/libraries, click on the Online 

Catalogue link followed by the Join the Library link for a 

temporary membership. 

Ruabon library staff would like to send their warm regards 

at this difficult time, and hope you all remain safe and well. 
** 

Ennys Hughes 
has parted with yet another of her  

HORTICULTUAL TALES 

 

I had a little plum tree. It was 

an excellent tree. I planted it 

nearly thirty years ago ,and 

every summer it was  laden with 

delicious plums . I cannot 

remember the variety, but I 

don't think it was a Victoria. I  

had bought it from Thompson 

and Morgan.  It was simply the 

best plum tree in the world!                                                                                              

Not far from the  plum tree 

grew a damson tree. Well, I say damson , but it was really 

merely masquerading as a damson tree as it never bore any 

fruit. The wild damson in the hedge always has plenty of 

fruit, so why was the tree in the garden so stubborn? I was  

slightly attached to it sentimentally as my father had given 

http://www.wrexham.gov.uk/services/libraries


it to me, but as the years went by I became more and more 

exasperated with it. Eventually I decided I could not give it 

another last chance and wait  yet another year for it to 

come up with the goods.  

I asked my husband to cut down the damson tree. So he 

announced one day  on my return from Wrexham, "I've cut 

down that tree for you." I thanked him and went to inspect 

his handiwork. Well I expect you can guess  the rest  of the 

story. Suffice it to say the wretched DAMSON TREE WAS 

STILL STANDING!   I can tell you that I was devastated.  

I had lost a  faithful friend.                                                                                                             

Eventually the damson tree was cut down , but as is the 

habit with damson trees it haunts me to this day with its 

suckers which keep popping up all over the garden.  

I still think occasionally in the summer about  the little plum 

tree and all the delicious plums I never got to eat! 

Ennys. 

** 
 

In response to the closure of so many 

entertainment and socialising places and the 

continuing impact of the Virus, we have set up a public 

Facebook page called ‘The Virtual Concert Hall’ and 

each day we are uploading a range of entertainment for you 

to enjoy.   

Generally the daily schedule will work like this: 

      In the Morning (8am):    Morning Thoughts and Music 

        Lunchtime (12 noon):    Classic Comedy 



              Kids Time (3pm):    Fun and Films 

    Evening Concert (7pm):    Music right across the genres 

After Hours: (10pm):   Late Night Jazz Blues and Soul 

Here is the link to the page:  

https://www.facebook.com/groups/1106805319668553/ 

It is a FREE page and people can upload their own favourite 

piece of music or performance. 

** 
A free information book 

explaining the coronavirus to 

children, illustrated by 

Gruffalo illustrator Axel 

Scheffler.  April 6, 2020 

Axel Scheffler has illustrated a 

digital book for primary school 

age children, free for anyone to 

read on screen or print out, 

about the coronavirus and the measures taken to control it. 

Published by Nosy Crow, and written by staff within the 

company, the book has had expert input: Professor Graham 

Medley of the London School of Hygiene & Tropical 

Medicine acted as a consultant, and the company also had 

advice from two head teachers and a child psychologist. 

The book answers key questions in simple language 

appropriate for 5 to 9 year olds: 

• What is the coronavirus? 

• How do you catch the coronavirus? 

• What happens if you catch the coronavirus? 

• Why are people worried about catching the coronavirus? 

• Is there a cure for the coronavirus? 

• Why are some places we normally go to closed? 

https://www.facebook.com/groups/1106805319668553/


• What can I do to help? 

• What’s going to happen next? 

We want to make sure that this book is accessible to every 

child and family and so the book is offered totally free of 

charge to anyone who wants to read it. However, we have 

suggested, at the back of the book, that families might 

make a donation to help our health service if they find the 

book useful: https://www.nhscharitiestogether.co.uk/. 

Kate Wilson, Managing Director of Nosy Crow, said: 

“We were very aware that many parents and carers are 

struggling to explain the current extraordinary situation to 

children, many of whom are frightened and confused. We 

thought that the best thing we could do would be to use our 

skills to produce a free book to explain and, where possible, 

reassure children. We asked Axel, whose work is so familiar 

and so loved, to illustrate it. He was happy to do it, and did 

it extraordinarily quickly. Meanwhile, having heard 

Professor Medley interviewed by the BBC, we looked him up 

and wrote to him, and despite his huge workload, he 

reviewed the book over a weekend, and we were able to 

incorporate his suggestions, together with those of two 

head teachers and a child psychologist, into the final 

version of the book. We hope it helps answer difficult 

questions in difficult times.” 

Axel Scheffler, illustrator of The Gruffalo, said: 

“I asked myself what I could do as an children’s illustrator 

to inform, as well as entertain, my readers here and abroad. 

So I was glad when my publisher, Nosy Crow, asked me to 

illustrate this question-and-answer book about the 

coronavirus. I think it is extremely important for children 

and families to have access to good and reliable information 

https://www.nhscharitiestogether.co.uk/


in this unprecedented crisis, and I hope that the popularity 

of the books I’ve done with Julia Donaldson will ensure that 

this digital book will reach many children who are now 

slightly older, but might still remember our picture books.” 

Professor Graham Medley, Professor of Infectious Disease 

Modelling at the London School of Hygiene & Tropical 

Medicine, said: 

“This pandemic is changing children’s lives across the globe 

and will have a lasting impact on us all. Helping children 

understand what is going on is an important step in helping 

them cope and making them part of the story – this is 

something that we are all going through, not something 

being done to them. This book puts children IN the picture 

rather just watching it happen, and in a way that makes the 

scary parts easier to cope with.”  
https://nosycrow.com/blog/released-today-free-information-book-explaining-

coronavirus-children-illustrated-gruffalo-illustrator-axel-scheffler/ 

Thank you to PCSO Steve Bellis who sent in this information last 

Monday. The website gives even more information  

** 

Thank you to everyone who has sent in these 

Gifts of positive articles 

for the Ruabon News Letter which are: 

Heart-warming, Informative and Amusing 

ALL QUALITIES NEEDED, just now  
 ** 

If you know of anyone who would like to receive the Ruabon News 

Letter each week by email (free of charge) please contact: 

bremner.millhouse@btinternet.com. This News Letter is only as good 

as the items received for publication. Please keep sending in your 

news and ‘thank you.’  Sybil Bremner. 
 

https://nosycrow.com/blog/released-today-free-information-book-explaining-coronavirus-children-illustrated-gruffalo-illustrator-axel-scheffler/
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