
 

 
ELIGIBILITY FOR 

ASSISTED HOME TO 
SCHOOL TRANSPORT 

 
Wrexham County Borough 

Council’s policy on the 
provision of assisted home to 

school transport is summarised 
below.  

It is intended as a guide to 
parents who wish to apply for 

assisted travel and not a 
definitive statement of County 

Policy.  
 It refers to pupils and students 
who are in full time education 

and are under 18 on  
September 1st in the relevant 

academic year. 
 
Parental Choice 
The policy is generally based on the 
distance to the school and parents should 
be aware that, while they have the right to 
choose to send their children to another 
school, entitlement to transport is a 
separate issue which continues to be 
assessed on the distance to the school. 
 
Provision Criteria 
Wrexham County Borough will provide 
assisted home to school transport under 
the following circumstances: 
 
i] where a child resides over two miles 
from their nearest appropriate primary 
school; 
ii] where a child resides over three miles 
from their nearest appropriate secondary 
school. 
 
Extensions Beyond Minimum Provision 
The LEA is now in a position to consider 
applications: 
i] to the nearest Welsh medium (whether 
natural or designated) or Voluntary Aided 
school under the identified criteria; 
ii] where the route to school is considered 
to be hazardous by the County Borough 
Council; 
iii] where a child requires transport on 
medical grounds and no suitable public 
transport exists; 
iv] where transport to an identified school 
is essential in a pupil’s statement of 
Special Educational Needs.  This would 
normally be on medical, social or 
educational grounds, and would be 
deemed essential in the context of other 
criteria identified in this policy. 
 
An appropriate school is deemed to be the 
nearest school that provides education for 
the relevant age and ability of a pupil; the 
nearest Welsh medium school (whether 
natural or designated) or the nearest 
Voluntary Aided school. 
 

 
Concessionary Seats 
The LEA may provide concessionary 
transport, at a cost, where a pupil does not 
qualify on the above criteria but can be 
placed on an existing contract transport 
route that has empty seats.  In these 
circumstances: 
i] the termly cost of £50, payable by 
parents, and subject to annual review 
ii] concessions may be withdrawn at short 
notice, with pro-rata rebate, when 
circumstances dictate. 
 
Under the Transport Act 1995, however, 
concessionary fares cannot be made 
available where registered local bus 
service transport runs along a school route 
at convenient times for the start and finish 
of the school day. 
 
Parental Responsibility 
Parents have the responsibility for: 
 
i] getting their child to and from school, if    
   they do not qualify for free transport; 
ii] applying for free transport if their child   
    qualifies; 
iii] informing the LEA, ITU and the    
     school of changed circumstance which   
     may affect transport; 
iv] ensuring that their child is ready and  
     waiting for transport at the appropriate   
     time and place. [Allowing 10mins 
     variation on the agreed time] It is the 
     parent’s responsibility to accompany 
     the child to and from the vehicle; 
v] ensuring that their child’s behaviour  
    while using school transport is socially  
    acceptable. 
 
Age Criteria 
The LEA is required to provide free 
transport for eligible pupils of compulsory 
school age subject to the following 
conditions: 
 
i] The LEA does not provide transport for  
    pupils attending Nursery School or  
    Nursery Classes at the age of three.   
    Transport is provided from the  
    commencement of the school year in 
     which the child attains the age of five; 
ii] The LEA presently makes provision for  
    pupils above compulsory school age to  
    be transported free of charge to the  
    nearest appropriate school or college,  
    on routes which are commissioned to  
    provide transport. 
 
Provision of Passenger Assistants 
A passenger assistant may be provided by 
the LEA for pupils with statements of 
Special Educational Needs. This provision 
will take place after consideration by 
relevant Officers of the individual needs of 
the pupils or group of pupils and the nature 
of the transport available. 
 
Behaviour 
Any misbehaviour by pupils while travelling 
on school transport that could affect the 
safety of pupils, drivers, escorts and/or 
other road users may lead to sanctions.  In 
such situations, pupils will be subject to the 
normal disciplinary rules of their school.   

 
 
The sanctions used in respect of  
misbehaviour on school transport could 
include exclusion from school and from 
transport. 
 
Smoking on Vehicles 
Smoking is not permitted on any vehicle 
contracted to the Council for the 
conveyance of school pupils to and from 
school.  Drivers will report the names of any 
pupils breaking this rule to the Headteacher 
of the school concerned.  The Headteacher 
is empowered to deal with these matters. 
 
Mode of Transport 
In determining the mode of transport 
required the following principles will apply: 
i] the need for specialist transport; 
ii] the Special Educational Needs of a pupil     
    as defined in a pupil’s statement. 
 
In all cases the efficient use of resources 
will dictate the mode of transport (subject to 
the above conditions).  Transport may be 
provided by means of school contract 
transport services or existing public 
transport services that, together with the 
type of transport (bus, minibus, train, taxi 
etc.) will be dictated by cost effectiveness.  
In some cases one contract bus may 
transport different pupils to more than one 
school site. 
 
Cash Grant 
In particular circumstances, a cash 
payment to parents may be available for 
transporting pupils who meet all the criteria, 
if deemed by the LEA to be more cost 
effective. 
 
Collection and Return 
Transport will normally be to and from bus 
stops or pick up points for groups of pupils.  
It will only be provided from door-to-door if 
exceptional circumstances prevail.  Pupils 
will be expected to make their own way to a 
designated pick-up point situated 
reasonably near to their home.  No 
pupil/student who is eligible to be 
transported on a contract route will be 
eligible for transport provision outside the 
normal daily timetable of that contract. 
 
Transport 
The provision of School Transport is based 
on the distance from home to school.  As 
parents you have the right to send your 
child to a school other than the nearest.  
This expression of preference is on the 
understanding that transport will be your 
responsibility. 
 
Appeals 
Parents may appeal against the decision 
taken not to provide transport in writing to: 
 

Lawrence Isted 
Head of Environment and Planning, 
Abbey Road South, 
Wrexham Industrial Estate,  
Wrexham, LL13 9PW 
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